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THE SPEAKER 
 
Dr. Humphreys is Director and Founder of the Institute for the Advancement of Political Social 
Work Practice at the University of Connecticut. She is past President of NASW, a former dean 
of School of Social Work at the University of Connecticut and at Michigan State University; and 
has helped establish a BSW and MSW program at the Yervan State University in the Republic 
of Armenia. She has served on more than 17 commissions and task forces and was an 
appointee of two governors as well as President Jimmy Carter.  In August 2003, she received 
the Lifetime Achievement Award from the National Association of Social Workers. 
 
 
 
 
THE PROGRAM 
 
This program will explore the tasks performed by administrators and managers in human and 
health care services.  The special opportunities and challenges for women will be considered  
including ways to cope. 
 
 
 
LEARNING OBJECTIVES 
 

1. Define and illustrate the human service management process with special attention to 
feminist management, an innovative approach particularly suited to human service 
management. 

 
2.   Outline the ways individuals can move into management positions. 

 
3.   Illustrate the special issues and challenges faced by women managers, how women 

view power, and successful ways of dealing with these challenges. 
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